This index lists articles published in 
Business & Health from January through 
December 2000. References give title, 
month, year and page. (For example, 
Taking stock of your PBM, 3/00:43.) 


Key to department listings 


At work with the CDC (CDC) 
Benefits Bulletin (BB) 

Data Watch (DW) 

Field Reports (FR) 

Legal Update (LU) 

News & Trends (NT) 
ProductivityPlus (PP) 
Research Headlines (RH) 
State Scan (SS) 
Washington Insight (WI) 





\ 


ACCESS TO CARE 


Oregon's answer to ER overuse (SS), 2/00:18 


Women, middle America losing health coverage 
(NT), 1/00:13 





b 
} 
BEHAVIORAL HEALTH 
Depression in the workforce: 
The best defense, 6/00:29 
Seeing the cost in a fuller light, 4/00:48 
Who will insist on good care? 9/00:27 
A dynamic duo (RH), 7-8/00:7 


More than one kind of mental health parity (NT), 
6/00:10 


The realities of mental health parity in the U.S., 
7-8/00:16 


Uniting mind and body (NT), 1/00:14 


What we've learned about carving out health care, 
1/00:29 


A world view of mental health in the workforce, 
7-8/00:22 


COALITIONS 


Bare bones plans still a choice (SS), 9/00:21 


BHCAG backs away from plan management (SS), 
9/00:22 


CHPAs shot in Florida (SS), 5/00:16 


How business coalitions simplify health care 
business, 9/00:37 


Kansas City cleans up its act (SS), 7-8/00:12 
Not just another rate increase (FR), 1/00:39 
Small biz coalitions have limited impact (NT), 6/00:9 


CONSUMERS 


Carving new roles for the health care consumer 
(Special report: The State of Health Care in 
America 2000), 6/00:30 


E-health, your workforce and you, 11-12/00:46 
The health care satisfaction disconnect (DW), 3/00:66 


Health care weighs heavily on voters’ minds (NT), 
3/00:19 


Index 2000 


Managed care backlash skews consumer ratings of 
all plans (NT), 10/00:19 


New concepts in health benefits: Defined 
contribution, 3/00:31 


On voters’ minds: Heaith care and the uninsured 
(Special report: The State of Health Care in 
America 2000), 6/00:54 

Pinpointing HMO consumer satisfaction and sore 
points (NT), 4/00:16 

Purchaser attitudes and health care decision- 
making, 2000 (Special report: The State of Health 
Care in America 2000), 6/00:4 


Underinsurance behind many bankruptcies (NT), 
6/00:15 


COST CONTAINMENT/COST 

MANAGEMENT 

How business coalitions simplify health care 
business, 9/00:37 

Most employers will absorb premium hikes (NT), 
9/00:15 


Pathways to wellness (PP), 10/00:57 


COURT CASES 
Aetna scores major victory in RICO case (LU), 
9/00:15 


Age discrimination law never retires (LU), 10/00:19 


Appeals court upholds denial of pre-existing 
condition (LU), 4/00:27 

Blues news (NT), 2/00:12 

California docs owed deselection hearings (LU), 
6/00:16 

Clear path for WellPoint deal (LU), 11-12/00:64 

Conflicting decisions on the rights of same-sex 
couples (LU), 2/00:18 

Courts split over review laws (LU), 11-12/00:64 


Financial incentives settlement okayed (LU), 
6/00:15 


Good intentions not a defense (LU), 7-8/00:10 
High Court backs HMO incentives (LU), 7-8/00:10 
High Court burns FDA tobacco regs (LU), 4/00:27 
High Court sets agenda (LU), 11-12/00:64 
HMO gibberish invalid (LU), 11-12/00:64 
Humana blasted for changing child’s coverage 
status (LU), 2/00:20 
Lilly loses a round on Prozac patent (LU), 9/00:18 
Louisiana’s pediatric plaintiffs (SS), 3/00:19 
Maine’s price law blocked (LU), 11-12/00:64 
Massachusetts blesses Harvard Pilgrim resuscitation 
(SS), 4/00:21 


Narrow victory for HMOs in doctor incentive ruling 
(LU), 2/00:19 


Negligence suit allowed to proceed (LU), 5/00:16 

New York court dismisses labor lawsuits against Big 
Tobacco (LU), 4/00:27 

New York torpedoes virtual mergers (LU), 6/00:15 


Pabst settles class action over retiree benefits (LU), 
10/00:19 


PhRMA contests Maine’s Rx for affordability (LU), 
10/00:20 


PHS sued for failing to cover Rx drugs (LU), 
1/00:12 


Reasonable accommodation doesn’t demand 
policy change (LU), 9/00:15 


Record $13 million award tests ADA damage limit 
(LU), 3/00:20 
REPAIR Team strikes again (LU), 1/00:12 


SCOTUS skeptical of ERISA fiduciary duty argument 
(LU), 4/00:27 


SCOTUS: State workers can’t sue under federal bias 
law (LU), 2/00:20 


Supreme Court permits AIDS-related insurance caps 
(LU), 2/00:19 


United’s Care Coordination faces legal challenge 
(LU), 3/00:20 


4 
i 


DATA WATCH 


American workers want a life, 9/00:58 





Demystifying the drug spend, 7-8/00:46 

Employers ask less about health care, 5/00:44 

The health care satisfaction disconnect, 3/00:66 
Health insurance fraud busters, 6/00:64 

Ignorance swells the ranks of the uninsured, 10/00:60 


An ounce of prevention, 1/00:50 


‘Premiums rise while employee share drops, 


11-12/00:68 
Promoting health on two fronts, 4/00:78 


Vote of confidence for job-based insurance, 2/00:54 


DISABILITIES 
Darts and laurels for the ADA (NT), 9/00:10 


Depression in the workforce: Seeing the cost in a 
fuller light, 4/00:48 

Disability: Learning from the other guy’s mistakes, 
10/00:25 

Disability management: It takes a pro to solve the 
puzzle, 2/00:37 

Green light for Feds disability health insurance (NT) 
1/00:10 

The high cost of couch potatoes, 1/00:20 

How far will the Supremes drive the ADA? (WI), 
11-12/00:13 

Managing the guy who isn’t there, 1 1-12/00:25 

Reasonable accommodation doesn’t demand 
policy change (LU), 9/00:15 

Tactic in the battle against depression (RH), 2/00:10 

Uniting mind and body (NT), 1/00:14 


DISCRIMINATION 

Age discrimination law never retires (LU), 10/00:19 

Conflicting decisions on the rights of same-sex 
couples (LU), 2/00:18 

Good intentions not a defense (LU), 7-8/00:10 

No sex bias in cardiovascular care (RH), 3/00:10 

The realities of mental health parity in the US., 
7-8/00:16 

Record $13 million award tests ADA damage limit 
(LU), 3/00:20 

Reproductive health: Questions of equality (BB), 
4/00:67 

SCOTUS: State workers can’t sue under federal bias 
law (LU), 2/00:20 

Supreme Court permits AIDS-related insurance caps 
(LU), 2/00:19 

Variety is the spice of a great workforce, 5/00:24 


DISEASE MANAGEMENT 

Allergies: More than just sniffles and sneezes 
(Specia! report: Allergies and your workforce: 
Controlling the costs), 4/00:13 

Barriers to the care for allergic rhinitis (Special 
report: Allergies and your workforce: Controlling 
the costs), 4/00:25 


Beta-blocker risks (RH), 5/00:9 


Depression in the workforce: Who will insist on 
good care? 9/09:27 


Business & Heaith January 2001 47 





Helping employees battle the bulge (BB), 6/00:59 

Inhaled steroids cut asthma deaths (RH), 9/00:9 

Managing diabetes on the job (CDC), 11-12/00:63 

New disease management standards. Is 
accreditation next? (NT), 3/00:13 

No cures, but the remedies are improving (Special 
report: Allergies and your workforce: Controlling 
the costs), 4/00:19 


1 
EMPLOYEE RETIREMENT INCOME 
SECURITY ACT (ERISA) 


Appeals court upholds denial of pre-existing 
condition (LU), 4/00:27 


Courts split over review laws (LU), 11-12/00:64 

Louisiana's pediatric plaintiffs (SS), 3/00:19 

SCOTUS skeptical of ERISA fiduciary duty argument 
(LU), 4/00:27 


EMPLOYER-PROVIDED BENEFITS 


Are you paying too much for lab tests? (BB), 5/00:39 

CalPERS finds a middle ground (SS), 6/00:16 

Can employers rewrite the rules for health care 
coverage? (Special report: The State of Health 
Care in America 2000), 6/00:20 

Caregiver coverage, 24-7 (BB), 10/00:51 

Checking up on the executive physical, 4/00:57 


Defined contribution not a done deal at Xerox (NT), 
1/00:9 


Defined contribution still waiting in the wings (NT), 
11-12/00:13 
Dental coverage trends (BB), 3/00:61 


Double whammy for self-funded employers (NT), 
2/00:11 


Employers boxed in as benefit costs rise (NT), 1/00:12 
Employers have to do their telehomework, 5/00:36 
Following the money (NT), 4/00:16 


The health care satisfaction disconnect (DW), 
3/00:66 


Health insurers play hardball with brokers, 6/00:46 
Helping employees battle the bulge (BB), 6/00:59 


Ignorance swells the ranks of the uninsured (DW), 
10/00:60 


IRS midyear change regs: Boon, burden, or both? 
(BB), 7-8/00:39 


The lowdown on those new COBRA regs (BB), 
1/00:37 

Managing the pharmacy benefit (NT), 7-8/00:8 

Minnesota puzzles over benefits design (SS), 2/00:18 

Most employers will absorb premium hikes (NT), 
9/00:15 

New concepts in health benefits: 
Defined contribution, 3/00:31 
Employee incentives, 5/00:21 
Three-tier drug copays, 4/00:29 

New York is the latest tc test bare bones policies 
(SS), 11-12/00:23 

Outsourcing grows by leaps and bounds (NT), 
7-8/00:15 

Partner benefits go mainstream (BB), 9/00:51 

Premiums rise while employee share drops (DW), 
11-12/00:68 

Promoting health on two fronts (DW), 4/00:78 

Purchaser attitudes and health care decision- 
making, 2000 (Special report: The State of Health 
Care in America 2000), 6/00:4 

Rainy day for medical savings accounts (NT), 
10/00:12 


Index 2000 


Rate of job-based coverage rises slightly (NT), 2/00:17 

Reproductive health: Questions of equality (BB), 
4/00:67 

Retiree benefits just fading away (BB), 11-12/00:55 

The return of double-digit price hikes (NT), 2/00:10 

Short shrift for LTC insurance (NT), 7-8/00:11 

Small employers give coverage a big boost (NT), 
11-12/00:10 

State employees balk at proposed CalPERS’ 
tradeoffs for 2001 (NT), 5/00:16 

Teaching small employers to buy value, 7-8/00:30 

There’s no place like home .. . for today’s 
teleworkers, 5/00:30 


Three tiers gain ground (NT), 6/00:9 


Vision coverage: Not just a pair of specs (BB), 
2/00:48 


Vote of confidence for job-based insurance (DW), 
2/00:54 


Wages rise faster than benefit costs (NT), 2/00:9 


What we've learned about carving out health care, 
1/00:28 


Why work where you can’t get coverage? (PP), 
6/00:61 


EXECUTIVE BRIEFINGS 


Sleep, work and weliness, 12/00 
Unclogging workers’ arteries, 4/00 


1 
i 


FAMILY AND MEDICAL LEAVE ACT 
Flap over FMLA funding expansion (NT), 1/00:13 


Will insurers help pay for end-of-life care? 6/00:21 


FEDERAL EMPLOYEES HEALTH 

BENEFITS PROGRAM (FEHBP) 

Federal workers face double-digit rate hike (NT), 
10/00:19 


FRAUD 
Health insurance fraud busters (DW), 6/00:64 


( 


GUIDELINES 
Going to greater lengths (RH), 9/00:9 


Holes in the screening strategy (Special report: 
Fresh thinking about men’s health), 10/00:9 


SIDS linked to heart disorder (RH), 9/00:10 


HEALTH CARE COSTS/SPENDING 
A direct contracting temblor in California (FR), 1/00:40 


Employers boxed in as benefit costs rise (NT), 1/00:12 


Final accounting of 1998 health spending (NT), 
3/00:10 


Following the money (NT), 4/00:16 
How absenteeism tears up revenues (NT), 9/00:9 


Piecing together health and productivity costs (NT), 
5/00:9 


The return of double-digit price hikes (NT), 2/00:10 
Wages rise faster than benefit costs (NT), 2/00:9 


HEALTH CARE REFORM 


Can purchasers correct the course? New roles, new 
responsibilities (Special report: The State of 
Health Care in America 2000), 6/00:14 


Embracing incrementalism (WI), 3/00:12 


48 Business &Health January 2001 


Fickle public seeks the health care fairy (WI), 7-8/00:8 

Health care is high on states’ agendas, too (Special 
report: The State of Health Care in America 2000), 
6/00:52 

Health care weighs heavily on voters’ minds (NT), 
3/00:19 

How a bill doesn’t become a law (WI), 10/00:12 

An inconvenient analysis (WI), 4/00:15 


Job-based health insurance: Who has the duty to 
lead? (Special report: The State of Health Care in 
America 2000), 6/00:61 


Massachusetts to mull break for single parents (FR), 
1/00:39 

Patients’ rights: A matter of “scope” (WI), 5/00:10 

Tax credits and credibility (WI), 6/00:12 


Washington wakes up to medical mistakes (WI), 
1/00:19 


When politics trumps policy (WI), 9/00:10 
Will insurers help pay for end-of-life care? 6/00:21 


HEALTH MAINTENANCE 
ORGANIZATIONS (HMOs) 
Aetna and Texas in landmark pact (LU), 5/00:15 


Aetna scores major victory in RICO case (LU), 9/00:15 
Aetna spums suitor, plans split, gets sued (NT), 4/00:12 


Blues affiliation would create nation’s largest 
nonprofit (NT), 9/00:25 


California’s new watchdog (SS), 7-8/00:11 
Financial incentives settlement okayed (LU), 6/00:15 
High Court backs HMO incentives (LU), 7-8/00:10 


Kaiser plan incurs record fine for delayed care (NT), 
6/00:16 


Kansas City Blues discover talk therapy (SS), 4/00:21 
Managed care cleans up in first quarter (NT), 6/00:10 


Managed care plans flee Medicare+Choice markets 
(NT), 7-8/00:7 


Maryland HMOs must cover intermediaries’ debts 
(SS), 2/00:17 


Massachusetts blesses Harvard Pilgrim resuscitation 
(SS), 4/00:21 


Massachusetts, Michigan get tough on HMO 
insolvency (SS), 3/00:14 


Narrow victory for HMOs in doctor incentive ruling 
(LU), 2/00:19 


New Jersey spreads the burden of deadbeat HMOs 
(SS), 5/00:19 


New Jersey unlocks HMO formularies (SS), 3/00:16 


New York hospitals tell all about health plans (SS), 
10/00:23 


Pinpointing HMO consumer satisfaction and sore 
points (NT), 4/00:16 
Politicians sniff at Tufts pill policy (SS), 7-8/00:15 


United’s Care Coordination faces legal challenge 
(LU), 3/00:20 


Who pays when a health plan sinks? 2/00:32 


HEALTH PROMOTION 
America’s healthiest companies: Scaling the heights 
of good health, 3/00:36 


Colonoscopy a money saver (RH), 11-12/00:9 
Depression in the workforce: The best defense, 6/00:29 
Diet works well for hypertension (RH), 7-8/00:7 


Employers asked to delay flu shot fairs for most 
people (NT), 9/00:25 


The fat of the land (RH), 11-12/00:9 
Finding the real power behind profit, 11-12/00:41 


Healthy People 2010: Checkup for the nation 
(Special report: The State of Health Care in 
America 2000), 6/00:38 


Continued on page 54 








Index 2000 


Helping employees battle the bulge (BB), 6/00:59 
The high cost of couch potatoes, 1/00:20 


Holes in the screening sirategy (Special report: 
Fresh thinking about men’s health), 10/00:9 


Lessons from a health promotion victory, 9/00:43 
Managing diabetes on the job (CDC), 11-12/00:63 
New concepts in health benefits: Employee 
incentives, 5/00:21 
New evidence that lifestyle matters (RH), 4/00:9 
The panel’s viewpoint (Special report: Fresh 
thinking about men’s health): 
Identifying mechanisms that attract men, 10/00:11 
What will work? Who will pay? 10/00:15 


Pathways to wellness (PP), 10/00:57 


Preventive health screenings for men (Special 
report: Fresh thinking about men’s health), 
10/00:14 


Promoting health on two fronts (DW), 4/00:78 


Real men don't eat quiche (or go to doctors) 
(Special report: Fresh thinking about men’s 
health), 10/00:4 


A shot in the arm for U.S. workers (CDC), 10/00:55 
TAG, you're it! (PP), 9/00:55 


Top 10 tips for addressing allergic rhinitis (Special 
report: Allergies and your workforce: Controlling 
the costs), 4/00:30 


Veggies help fight prostate cancer (RH), 4/00:9 
A vote for veggies (RH), 6/00:10 


Web health wisdom: What's it really worth? 
7-8/00:28 


Women who run with the wolves avoid heart 
disease (RH), 9/00:9 


A world view of mental health in the workforce, 
7-8/00:22 


Young hearts in trouble (RH), 5/00:10 


HOSPITALS 
At the heart of quality (NT), 7-8/00:9 


California bans exclusivity (SS), 4/00:21 


California checks nonprofit business tactics (SS), 
11-12/00:23 


Do American hospitals get away with murder? 
4/00:38 


Don't ask, don’t tell about dead patients (NT), 
3/00:21 


Louisiana’s pediatric plaintiffs (SS), 3/00:19 


New York hospitals tell all about health plans (SS), 
10/00:23 


New York torpedoes virtual mergers (LU), 6/00:15 
The 100 top hospitals, 2/00:40 
Strength in service (PP), 5/00:41 


I, 


LEGISLATION 

California bans exclusivity (SS), 4/00:21 

California’s new watchdog (SS), 7-8/00:11 

Coverage disappears in North Carolina (SS), 
4/00:22 

Election year grandstanding (NT), 7-8/00:11 


Green light for Feds disability health insurance 
(NT), 1/00:10 


Lawmakers target top health issues (SS), 2/00:17 


Long-term care tax breaks pick up steam (NT), 
4/00:24 


Maine set to control Rx prices (SS), 5/00:19 
Maine softens drug price stance (SS), 7-8/00:12 


Negotiation meltdown delays adjournment (NT), 
11-12/00:9 


New Jersey spreads the burden of deadbeat HMOs 
(SS), 5/00:19 


Pitched battle over medical errors (NT), 5/00:10 
Privacy laws plagued by problems (SS), 9/00:22 


Quick compromises, tough battles on patients’ 
rights (NT), 4/00:16 


Smallest employers squeezed in Florida (SS), 
10/00:20 


Vermont implements civil union benefits (SS), 
6/00:19 


Will Congress declare a price war on drugs? (NT), 
9/00:18 


Wisconsin backs POS option, sort of (FR), 1/00:40 
LIABILITY 


Appeals court upholds denial of pre-existing 
condition (LU), 4/00:27 


Double whammy for self-funded employers (NT), 
2/00:11 


SCOTUS skeptical of ERISA fiduciary duty argument 
(LU), 4/00:27 


LONG-TERM CARE 
Long-term care tax breaks pick up steam (NT), 
4/00:24 


Short shrift for LTC insurance (NT), 7-8/00:11 


M 


MANAGED CARE 
ORGANIZATIONS (MCOs) 


Can old Blues learn new tricks? 1/00:32 


Managed care cleans up in first quarter (NT), 
6/00:10 


MCOs look to simplify and save (NT), 5/00:12 
Not just another rate increase (FR), 1/00:39 


MEDICAID 

Arizona split on the uninsured (SS), 10/00:20 
Generous or stingy, states are consistent (SS), 9/00:22 
Return-to-work report card (SS), 11-12/00:19 


MEDICARE (SEE ALSO RETIREE 

BENEFITS) 

The final tally on Medicare+Choice departures 
(NT), 9/00:21 

Government reform: Tug of war for a new 
millennium (Special report: The State of Health 
Care in America 2000), 6/00:47 


Managed care plans flee Medicare+Choice markets 
(NT), 7-8/00:7 


Medicare+Choice will be minus more plans (NT), 
5/00:9 


Who'll get soaked if Medicare covers drugs? 
11-12/00:33 


MEN’S HEALTH 

Case study: Viagra and the rationale for treating 
erectile dysfunction (Special report: Quality of life 
drugs: Building an employer consensus), 12/00:7 


Depression and heart disease (RH), 6/00:9 


Erectile dysfunction (Special report: Fresh thinking 
about men’s health), 10/00:11 


Holes in the screening strategy (Special report: 
Fresh thinking about men’s health), 10/00:9 


It’s a guy thing (NT), 4/00:12 


The little gland that could (Special report: Fresh 
thinking about men’s health), 10/00:7 


Continued on page 56 


54 Business &Health January 2001 


Productivity Plus 


pared to an average 21 percent at 
Chicago suburban hospitals. Annual 
per-employee health claim costs 
have fallen from $4,750 in 1994 to 
$3,116 in 1999—a 34 percent reduc- 
tion. With roughly 1,250 insured 
employees, that’s an annual savings 
of over $2 million. 

Not all of it drops to the bottom 
line, because Sherman has shared 
the wealth with employees in the 
form of two special contributions to 
401(k) accounts totaling $3 million. 
(These are in addition to the $1.7 mil- 
lion normally contributed to 401(k) 
accounts annually.) Sherman has 
also been enhancing overall benefits, 
reinvesting $500,000 a year in pre- 
ventive care and planning to raise 
that soon to $1 million annually. 

With all this have come numerous 
awards, including the 1999 Naticnal 
Best Practice Award given by the 
American Society for Healthcare 
Human Resources Administrators. 
Sherman also received the Ameri- 
can College of Occupational and 
Environmental Medicine Corporate 
Health Achievement Award in May 
of 2000 and the Gold Well Work- 
place Award given by the Wellness 
Councils of America. 

All of these honors were earned 
one person at a time by attending 
to the full range of the individual’s 
needs. One of those individuals 
who'd been through IHAP said, “I 
learned how to talk to my doctor.” 
A simple statement, but one that is 
profound in its implication of a 
once passive patient’s full 
participation in health care. It is 
also emblematic of the personal 
empowerment that Sherman has 
actively encouraged and been 
amply rewarded for. 0 


To learn more about 
The Wellness Councils of America 
call 402-827-3590 or visit 
www.welcoa.org. 
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4/00:21 


Mississippi pushes home grown care (FR), 1/00:40 


Narrow victory for HMOs in doctor incentive ruling 
(LU), 2/00:19 


Physicians vs. managed care: Can't they all just get 
along? (Special report: The State of Health Care in 
America 2000), 6/00:41 


SCOTUS skeptical of ERISA fiduciary duty argument 
(LU), 4/00:27 


Some docs would give back the gatekeeper role 
(RH), 2/00:10 


Texas employers simplify life for docs (SS), 6/00:19 


Texas-size hurdles for docs who'd bargain (SS), 
3/00:16 


Working the system (RH), 6/00:9 
PRIVACY 


Government reform: Tug of war for a new 
millennium (Special report: The State of Health 
Care in America 2000), 6/00:47 


HHS again delays final health data standards (NT), 
4/00:24 


HHS peppered with comments on privacy rules 
(NT), 3/00:9 


Privacy laws plagued by problems (SS), 9/00:22 


Still time to comment on new privacy rules (NT), 
1/00:14 


Who sees web surfers’ health concerns? (NT), 3/00:9 
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PRODUCTIVITY 
American workers are sleep deprived (NT), 5/00:15 


Disability: Learning from the other guy’s mistakes, 
10/00:25 


Finding the real power behind profit, 11-12/00:41 
Healthy construction (PP), 2/00:49 


The hidden impact of allergies (Special report: 
Allergies and your workforce: Controlling the 
costs), 4/00:6 


How absenteeism tears up revenues (NT), 9/00:9 
Managing the guy who isn’t there, 11-12/00:25 


Maytag’s mind expansion earns ProductivityPlus 
award (NT), 11-12/00:16 


An old idea takes off (PP), 3/00:57 

Pathways to wellness (PP), 10/00:57 

Proving that ethics are efficient (PP), 1/00:15 
Strength in service (PP), 5/00:41 

TAG, you're it! (PP), 9/00:55 

Union Pacific . . . on the right track (PP), 11-12/00:59 
Variety is the spice of a great workforce, 5/00:24 
Why work where you can’t get coverage? (PP), 6/00:61 
Worker productivity soars (NT), 3/00:14 

Working around the clock (PP), 4/00:71 
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QUALITY 
America’s healthiest companies: Scaling the heights 
of good health, 3/00:36 


At the heart of quality (NT), 7-8/00:9 

Can you measure the quality of this life? 10/00:42 
Centers of excellence or centers of discount? 10/00:37 
Employers ask less about health care (DW), 5/00:44 
Kansas City cleans up its act (SS), 7-8/00:12 


NCQA aims at PPO accreditation, drops HEDIS 
financial tests (NT), 3/00:14 


NCQA’s MCO and MBHO standards converge for 
2001 (NT), 4/00:24 


NCQA’s most usable survey yet (NT), 10/00:10 
The 100 top hospitals, 2/00:40 
Purchasers pushing for patient safety (NT), 11-12/00:16 


URAC proposes common ground for plan 
accreditation (NT), 3/00:14 


Where's the leadership for quality measurement? 
(Special report: The State of Health Care in 
America 2000), 6/00:25 
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REGULATIONS (SEE ALSO ERISA, 
FMLA, PRIVACY) 


Feds finalize HIPAA transaction standards (NT), 
9/00:9 


HHS peppered with comments on privacy rules 
(NT), 3/00:9 


IRS midyear change regs: Boon, burden, or both? 
(BB), 7-8/00:39 


The lowdown on those new COBRA regs (BB), 1/00:37 
New compliance rule for MEWAs (NT), 4/00:24 
OSHA unveils ergonomics standard (NT), 1/00:9 
Will temp workers of the world unite? (NT), 10/00:15 


RETIREE BENEFITS (SEE ALSO 
MEDICARE) 
CalPERS finds a middle ground (SS), 6/00:16 


Pabst settles class action over retiree benefits (LU), 
10/00:19 





Retiree benefits just fading away (BB), 11-12/00:55 


State employees balk at proposed CalPERS’ 
tradeoffs for 2001 (NT), 5/00:16 
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SOCIAL ISSUES 


American workers want a life (DW), 9/60:58 


Missed opportunities in the fight against domestic 
violence, 10/00:29 


Off welfare and off to work, 3/00:23 
Partner benefits go mainstream (BB), 9/00:51 
Will insurers help pay for end-of-life care? 6/00:21 


SPECIAL REPORTS 

Allergies and your workforce: Controlling the costs, 
4/00 (Vol. 18, No. 4, Suppl. A) 

Fresh thinking about men’s health, 10/00 (Vol. 18, 
No. 10, Suppl. A) 


Quality of life drugs: Building an employer 
consensus, 12/00 (Vol. 18, No. 12, Suppl. A) 


The State of Health Care in America 2000, 6/00 (Vol. 


18, No. 6, Suppl. A) 


T 

TECHNOLOGY 

E-health, your workforce and you, 11-12/00:46 
Going once, going twice . . . (NT), 11-12/00:19 


HHS again delays final health data standards (NT), 
4/00:24 
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A new boost for benefits management, 1/00:23 


There’s no place like home . . . for today’s 
teleworkers, 5/00:30 


Web health wisdom: What's it really worth? 7-8/00:28 
Who sees web surfers’ hea!th concerns? (NT), 3/00:9 


UNINSURED 

Arizona split on the uninsured (SS), 10/00:20 
Embracing incrementalism (WI), 3/00:12 
Forces align to help uninsured (NT), 2/00:12 


Generous or stingy. states are consistent (SS), 9/00:22 


Ignorance swells the ranks of the uninsured (DW), 
10/00:60 


An inconvenient analysis (WI), 4/00:15 


New York is the latest to test bare bones policies 
(SS), 11-12/00:23 


On voters’ minds: Health care and the uninsured 
(Special report: The State of Health Care in 
America 2000), 6/00:54 


Tax credits and credibility (WI), 6/00:12 


Women, middle America losing health coverage 
(NT), 1/00:13 


WELFARE 
Off welfare and off to work, 3/00:23 


WHAT WE THINK 

Apart at the seams, 1 !-12/00:6 
Bugs in whose system? 1/00:6 
Businesslike health care, 2/00:6 
Caring about the end of life, 6/00:6 
Connecting work and life, 10/00:6 
Defining a contribution, 3/00:6 
Investing in productivity, 9/00:6 
Letter and spirit, 7-8/00:4 

A major sergeant, 5/00:6 

To hell and back, 4/00:6 


WOMEN’S HEALTH 

Contraception coverage can be cost-effective (NT), 
2/00:12 

Depression and heart disease (RH), 6/00:9 


Missed opportunities in the fight against domestic 
violence, 10/00:29 


More questions about bone-marrow transplants 
(RH), 4/00:9 


More questions on hormone replacement (RH), 
5/00:10 


Older contraceptives linked to risk of breast cancer 
(RH), 11-12/00:9 


Reproductive health: Questions of equality (BB), 
4/00:67 


Women who run with the wolves avoid heart 
disease (RH), 9/00:9 


WORKERS’ COMPENSATION 


The gathering storm in workers’ comp, 9/00:46 
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PROFESSIONAL OPPORTUNITIES 


ISO HEALTHCARE REPORT 


The Jobs Opportunities Newsletter 
for the Healthcare Executive 


We list Executive Level Healthcare searches from across 
the country. Published twice monthly. Money-back guar- 


antee. For order or sample: 


ISO Report, 710 Kersey Road, Silver Spring, MD 20902 
Telephone (800) 301-0036 * FAX (301) 593-0947 
Visit our web site: www.isojobs.com 


EDUCATION OPPORTUNITIES 


INDEPENDENT STUDY 
MBA PROGRAM 


Reach Powerful 


Decision Makers 
with Executive Marketplace classified. 


Place your message in a publication that keeps the entire 


managed care marketplace current with trends in health- 


care benefits, costs and quality. 


Make a lasting impression with over 45,000 select exec- 
utives . . . each is a powerful decision maker. To fill a 


top-level position or reach the purchaser/provider of 
products and services, go right to the top with your 


message in the Executive Marketplace. ‘These classi- 


fieds receive high readership while providing cost effec- 


tive advertising. You also gain worldwide exposure 
absolutely FREE at: 


www.medical-admart.com 


California approved graduate program emphasizing Health 
Care Administration. No classroom attendance. Flexible study 
schedules for the busy professional. Curriculum includes health- 
care management practices, business law and entrepreneurial 
principles. Call for complete information. 


William Howard Taft University 
(800) 882-4555 or (714) 850-4800 
http://www.taftu.edu/ 
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